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Practical advice: What do I need to know?

What’s the school policy on uniform?

Lampton School has a very clear policy on uniform; we believe that a shared appearance illustrates

the pride and support experienced as part of the Lampton School community. We appreciate the

support of parents and carers in ensuring that students are dressed according to the school dress

code.

Please find the detailed guidance on our uniform policy on the Lampton School website.

What uniform do I need to purchase before September?

Students will need the following uniform before starting school in September:

● Black blazer with the Lampton School logo on the left chest pocket.

● White shirts / blouses with a top button. Shirts must be buttoned to the top and tucked into

skirts/trousers at all times.

● Plain black trousers / plain black skirt of appropriate length.

● Lampton School KS3 tie; black tie with grey stripes.

● Plain black school shoes

● Plain black coat which should be at least the length of the blazer

● Plain black backpack - at least 20L to comfortably fit in all books and equipment for the day

For more detailed guidance please refer to the Lampton School website.

The supplier of our uniform is School Bells. Note that the Lampton School badge can be bought from

School Bells and can be sewn onto any plain black blazer.

What equipment does my child need to bring in?
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To ensure that your child has what they need to successfully access every lesson, we have a list of

essential equipment that students are expected to bring to school every day. Equipment will be

checked every morning by their form tutor.

Essential Equipment includes the following:

● Exercise books for the day’s lessons

● Black/Blue pen (X2)

● HB pencil (X2)

● 30 cm ruler

● Pritt (or similar) glue stick

● Purple pen

● Eraser (Not tippex)

● Whiteboard marker

● A scientific calculator

For more guidance and information on specialist equipment, please refer to the equipment

information on the Lampton School website.

How will homework be set?

To support students making the transition to secondary school, year 7 students will not be set

homework for the first two weeks of September. For more information regarding homework, please

see the ‘Curriculum Information’ on page 6.

What’s the food like?

Lampton School’s canteen is currently running a menu created by our professional chef Lexa von

Bradsky. Our menu was completely redesigned last year to ensure that students are offered a range

of delicious meal options, with high nutritional value. We offer halal and vegetarian meal options and

encourage our students to eat a balanced meal every day.

For more information regarding what food is available via our canteen please view the menus on our

website.

How do I apply for free school meals?

If your household income is below £16,190 then you may be entitled to free school meals for your

child. To check eligibility and apply, please visit the LB Hounslow free school meals page. For support

with applying for Free School Meals, please contact our Welfare Officer, Ms Dhadli -

sdhadli@lampton.org.uk

How do I pay for my child’s canteen food, trips and other expenses?
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Lampton School is a cashless school and we use ParentPay to facilitate this. During the summer

schools we will post a letter home containing the information that you will need to either set up your

account or add onto your existing ParentPay account.  If you have any questions please contact the

Finance department - finance@lampton.org.uk.

How will my child set up their ID card?

On arriving at Lampton School, each student will have their photograph taken for their Lampton

School ID card. ID cards will be delivered to form groups in the following days. This ID card needs to

be visible at all times when students are on the school site.

What IT access do Lampton students need?

Lampton students have access to a range of IT. Students will be allocated a log-in for the Lampton

network in their first few weeks at Lampton School. This username and password will also be used to

access Google Classroom where teachers set homework.

It is imperative that all passwords are recorded and kept safe by students and parents/carers to

enable students to access all these resources with ease. IT access is available for all students at

school; if you are concerned about IT access at home please let us know during our ‘Getting to Know

Your Child’ interview or, from September onwards, contact your child’s form tutor or Head of Year in

the first instance.

If you have any issues with your child’s password please email Ms Hampton

dhampton@lampton.org.uk with their full name, form and the account they are having problems

with.

How will I know if my child needs to stay behind after school?

If your child needs to stay behind after-school, for example to complete a ‘Homework support’ or

community service, you will be contacted by the school via text message or phone call. If your child is

on school-site after-school for an extra-curricular activity (e.g. a sports club) we will assume that

parental/carer consent has been given.

How is the school day structured?

The school day runs from 8.40am through to 3.10pm. Students in Year 7 have a break at 10.10am

and take lunch at 12.30pm. For precise timings, please see the timings page on our website.

How do I know the term dates for the year ahead?
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For the latest news on term dates, please see the Lampton School website.

What is the School Streets restriction and how does it affect me?

Lampton Avenue, the road that leads from Lampton Road to Lampton School, has been made a

School Street by the London Borough of Hounslow. This means that no cars or motorbikes are

allowed to use the road between 8:15 and 9:15 on weekday mornings, and between 14:45 and 15:45

on weekday afternoons. Vehicles using the street without a permit during these times will receive a

fine from the council, and the school has no power to cancel any fines received.

How does the school collect and use your child’s and your information?

Lampton School is committed to protecting the privacy and security of personal information. This

privacy notice describes how we collect and use personal information.

How will the school contact me?

Effective communication with parents/carers has always been of paramount importance to us. The

school uses a system called SIMS InTouch to communicate with parents/carers electronically. The

system enables us to securely send text messages, automated voice broadcasts and emails direct to

parents/carers.

Parents/carers do not need to register to use this system. However, they will only receive texts, voice

mail or emails if the school has up to date contact data on our SIMS management information

system.

How do we use the system?

The InTouch system is used in a number of ways. If a student is absent from school a parent/carer will

receive a text or voice message informing them on the first day of the absence. The system is also

used to send email or text reminders about up and coming events such as report review days,

parent/carer teacher consultations and information evenings. For longer communications such as

newsletters or visit information, the system will send an email.

Please note that some messages sent from the school, such as absence alerts, will allow

parents/carers to respond by text message. However, you may receive other messages that are

simply for information purposes only and these may neither require or allow a response.

How do we keep parents/carers up to date through the year?
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Each Monday evening we send a text message with a link to the school’s weekly bulletin, an

important update with news about the school, information about events and other updates. It’s

important that parents and carers read this each week.

Once again...

It is essential that we have up-to-date and accurate contact details - telephone numbers and email

addresses - for parents/carers. Please contact us whenever your contact details change so that the

system can be updated and we can continue to communicate with you. Please contact Anju Dhir,

adhir@lampton.org.uk to update

Pastoral information

What support does Lampton School have in place for students?

We have high expectations for our students, so we aim to provide high support to enable students to

achieve their potential. During the two week transition into secondary school, all year 7 tutor groups

have an attached teaching assistant in every lesson to support both academically and with the

logistics of navigating a new environment.

For the duration of their time at Lampton School, students have access to a wide support network. In

the first instance each student has access to support from their form tutor, who they will register

with on a daily basis. Furthermore, the school has specialist teams to support students with specific

social, emotional, cognitive or behavioural needs. More information on this can be found on our

Inclusion information page. If you have concerns that your child may need support, please contact

Head of Year, Mr Bugembe, in the first instance: kbugembe@lampton.org.uk.

How does the school ensure that students are well behaved?

The school has high expectations of the behaviour of all students at all times. The three pillars of the

Lampton community are excellence, integrity and respect. These values are instilled through lessons,

our tutor programme and our whole-school assembly programme.

Excellent behaviour is crucial to allow all students to maximise their potential, and the school will be

rigorous in ensuring that students hold themselves to the highest standards.

For more information on how we ensure excellent behaviour, please see our Behaviour section of the

website.

How does the school deal with bullying?
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Bullying (including cyber bullying) can be defined as any words or action intended or likely to hurt

another person, whether carried out individually or as a group. The definition of bullying that we

apply in school is  Several Times On Purpose: bullying represents a repeated behaviour intended to

undermine an individual’s physical or mental safety or wellbeing. We believe that bullying is wrong

and that ALL within this school community share a responsibility to deal with the matter seriously.

● Every person in Lampton School has the right to enjoy their learning and leisure free from

intimidation, both in the school and in the surrounding community.

● Our school community will not tolerate unkind actions or remarks, even if these were not

intended to hurt, or happened outside of school, or school hours.

● Pupils should support each other by reporting all instances of bullying.

● Bullying will be dealt with seriously.

● Telling is the only way to stop bullying.

It follows that all cases of bullying will be treated seriously by the school. Students should report

bullying to their form tutor in the first instance, and parents/carers should contact the Head of Year

in the first instance. If the bullying is online, students are encouraged to keep evidence such as

screenshots.

Lampton School is a restorative school - we know that the most effective way of stopping bullying is

to ensure that the bully understands the impact of their actions by giving the victim a voice - to hold

the bully to account. Depending on the severity of the situation, further sanctions will be applied - in

the most severe cases bullying can lead to exclusion from the school.

How does the school keep children safe?

Lampton School puts the safety and well-being of our students at the core of our work. We want all

students  to learn how to keep safe and stay happy.  This will allow them to thrive both academically

and emotionally, and enable them to contribute positively to the wider community.

For more information on our policies and practice, please see the safeguarding section of our

website.

THe school’s Safeguarding Team consists of the Co-Designated Safeguarding Leaders (the

Headteacher Stephen Davis, Deputy Headteacher Mike Bates, Assistant Headteacher Michelle Bolton

and Lead Safeguarding Officer, Susie Worthington. The safeguarding team can be contacted via email

safeguarding@lampton.org.uk.

How does the school teach my child about careers?

All students will receive a planned programme of careers education, impartial information, advice

and guidance throughout their education at Lampton School.

Careers is embedded within the curriculum at Lampton School via PSHE and all departments across

all Key Stages ensure that links are made between subjects and future pathways/careers throughout

the academic year. We have a range of different ways careers are embedded within both the

curriculum and wider school community at Lampton School in accordance with the GATSBY

Benchmarks.
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For more information, please visit the careers section of the website.
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Curriculum information

How can I support my child's transition from primary to secondary education?

The most important traits in a secondary school student are resilience, a passion for learning and an

independent approach to their learning and organisation. At secondary school, there is a much

bigger emphasis on the independence of the student. It can be a challenging transition to studying a

range of subjects with a range of new teachers. A few tips for supporting your child can be found

below:

- Use Google Classroom to monitor your child’s homework and help them organise a routine

to ensure their homework is completed within plenty of time.

- Encourage your child to read for at least 20 minutes a night

- Support your child in keeping their books/school work organised. Clear a shelf or box for

them to keep their school work safe. Encourage your child to check their timetables the night

before and pack their bag accordingly.

- Ensure that your child has the necessary equipment every day.

- If your child is finding a topic challenging, encourage them to use a range of resources to

help them complete their task (e.g. subject textbooks, class books or websites such as BBC

Bitesize).

What will my child study in year 7?

At Lampton School, we focus on teaching students a range of knowledge and skills. Students will be

starting to build their skills right from the start of year 7. Most departments have a 5 year curriculum,

meaning that students will start exploring the skills they will need at GCSE from year 7. At Lampton

School we focus on a rigorous range of skills development (under the umbrella of Building Learning

Power): resilience, relationships, resourcefulness and reflectiveness.

More information regarding subject-specific curriculums can be found on the Lampton School

website.

What is the AR programme? What are expectations for students?

Lampton School is currently a member of the ‘Accelerated Reader’ programme. This programme

encourages students to develop their literacy skills through a dedicated 30-minute reading session

three times a week. Students regularly complete quizzes on their reading books and have their

Students in year 7-9 also have a dedicated reading lesson in which they have access to our Library.

Students are supported in choosing books which are engaging as well as enabling them to process

their reading level. More information can be found under the Lampton School Library website.

How and when is homework set? What are Lampton School’s expectations regarding homework?

Students will be set one piece of work per subject per fortnight (with the exception of a few select

subjects). Homework will be set via Google Classroom and can be accessed by teachers, students and

parent/carers. Homework will be set with a reasonable deadline. Students should complete
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homework to the best of their ability as homework will be set to supplement the learning they are

doing in lessons.

If there are any issues regarding the completion of homework, the subject teacher should be alerted

as soon as possible. If students fail to complete homework on time, they will be issued a ‘Homework

Support’ session, which requires them to stay behind after school on the next weekday for 60

minutes to complete the relevant homework.

More information regarding Lampton School homework policy can be found on the website.

How will my child be assessed at Lampton School? How will their performance be fed back?

The type of assessment your child will receive may vary depending on subjects. Our policy is that

every half-term each student will complete a formative assessment - usually a few weeks into the

term resulting in feedback designed to help students improve and make progress - and a summative

assessment - usually at the end of term resulting in a specific grade or level.

Each year group has an online parents/carers evening once in the academic year at which your child’s

progress and attainment can be discussed. For further information on feedback and assessment

please refer to the Lampton School website.
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Lampton School Policies

How does the school ensure that all students are treated equally?

Please note that Lampton School has a comprehensive Equalities Policy which our Lampton

community follows. We strive to create a harmonious school and will tackle any form of

discrimination. It is important to make parents and caregivers aware that it is against the law to

discriminate against someone because of a protected characteristic. The characteristics include age,

disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race,

religion or belief, sex and sexual orientation.

If you are concerned that your or your child’s right to equal treatment has not been fully met, please

do contact your child’s Head of Year.

How does the school teach Relationship and Sex Education?

Relationship, Sex and Health education is taught in both science and PSHE. PSHE teaching is based on

the development of sound personal relationships and in the context of stable partnerships. We use

the NHS and other external providers to help deliver aspects of the course to ensure the information

your child receives is up to date.

Relationships and health education is a compulsory element of your child's education. These topics

are covered in an age appropriate manner from Year 7 to Year 11 during PSHE classes. Some

elements of sexual health education remain compulsory and are taught within science. Other

elements of relationship, sex and health education are covered in PSHE during Year 9 and Year 11.

At Lampton School we value the importance of your child being able to thrive in modern British

society, empowering them to tackle issues which may confront them. The teaching of these topics

enable children and young people to make informed decisions including the social, emotional and

legal consequences of their actions. If you wish to withdraw your child from the sex education

element of the course before Year 11, you must write to the Headteacher informing them of your

wishes. A full copy of the school’s Sex Education Policy and Programme is available on request.

What’s the school attendance policy?

Pupils should be at school, on time, every day the school is open, unless the reason for the absence is

unavoidable. Permitting absence from school without a good reason is an offence.  As a result, the

school’s attendance is routinely at 96% and children make significantly more academic progress than

the national average.

All pupils are sometimes reluctant to attend school. Any problems with regular attendance are best

sorted out between the school, the parents/carers and the child. If a child is reluctant to attend, it is

not acceptable to cover up their absence or to give in to pressure to excuse them from attending.

This gives the impression that attendance does not matter and may make things worse. 
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If your child has a diagnosed medical condition or an on-going health issue, please provide the full

details, together with any medical verification to the school's Welfare Officer, Ms Dhadli. A care plan

will be put in place to support your child in school and encourage maximum attendance.

Every half day absence from school has to be classified by the school (not by the parents/carers) as

either authorised or unauthorised. This is why information about the cause of each absence is always

required, preferably in writing. 

Unauthorised absences are those which the school does not consider reasonable and for which no

“leave” has been given.  This includes: 
● Parents/carers keeping children off school unnecessarily 
● Truancy before or during the school day 
● Absences which have never been properly explained 
● Children who arrive at school too late to get a mark 

What are the school’s procedures for dealing with attendance and punctuality?

The school applies the following procedures in deciding how to deal with individual absences: 
● Parents/carers are asked to inform the School either by email

(pupil_absence@lampton.org.uk) or text message (07860 055 490) if a pupil is absent and to

update school if absence exceeds 3 days. Medical appointments, if possible, should be made

outside of school hours. 
● Family holidays should only be taken during school holidays. We cannot authorise leave for a

pupil to see relatives during term time. The school is required to inform the Local Authority

of any leave taken during term-time. Please note Hounslow LA operate a system of Fixed

Penalty fines for term-time leave.

● Lateness will also be recorded and, again, will be recorded as unauthorised unless the school

has been informed of, and agreed to authorise the reasons given. All late arrivals must report

to Student Services. 
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Inclusion Transition Guide - Parents and Carers

Welcome to Lampton School! We are delighted you have chosen a place here and look forward to

welcoming your family to our Lampton community. This section of the guide is dedicated to Inclusion

- if your child has any additional needs then we hope these pages will help with the transition. Please

do not hesitate to contact a member of the Inclusion team if we can help further.

Contacts

Ms M Bolton - Assistant Headteacher for Inclusion - mbolton@lampton.org.uk

Ms P Bridge - EAL (English as an Additional Language) and Literacy Leader - pbridge@lampton.org.uk

Ms J Grant - Lead Learning Mentor jgrant@lampton.org.uk

Ms F Hasan - SENDCO - fhasan@lampton.org.uk

Ms L Parker - Head of Speech, Language and Communication Centre lparker@lampton.org

Ms S Worthington - Lead Safeguarding Officer sworthington@lampton.org.uk

Parent/Carer SEND Toolkit

BBC Bitesize have launched an online toolkit for parents/carers of young people with Special

Educational Needs. It is a very helpful guide and can be found here:

https://www.bbc.co.uk/bitesize/articles/zh9v382

Young Minds Transition Tips

Young Minds have produced transition tips for parents and carers:

https://youngminds.org.uk/resources/school-resources/find-your-feet-transition-tips-for-parents/

BBC Teach - Transitioning to Secondary School

BBC Teach have produced many resources to help with the transition. Here you will find the guide for

parents and carers:

Starting Secondary School with Special Educational Needs:

https://www.bbc.co.uk/bitesize/articles/zkb747h

Practical and Emotional Help for a Child Moving to Secondary School:

https://www.bbc.co.uk/bitesize/articles/z4k8bdm

Parent Survival Guide:

https://www.bbc.co.uk/bitesize/articles/zbr7rj6

Cognition and Learning

The British Dyslexia Association has some excellent resources to help children who are struggling

with reading, spelling and writing:

https://www.bdadyslexia.org.uk/advice/children/how-can-i-support-my-child

Try reading together. Here is some information about paired reading, which can really help a child

who is struggling:

https://www.bdadyslexia.org.uk/advice/children/how-can-i-support-my-child

Do some cooking together! Here are some simple recipes that will help develop reading skills

(following instructions), Maths skills (weighing and measuring) and essential life skills:

https://www.bbc.co.uk/food/collections/10_easy_recipes_for_kids
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English as an Additional Language

www.agendaweb.org – learn English grammar in quizzes format

www.learnenglishkids.britishcouncil.org/en/

http://www.primaryhomeworkhelp.co.uk

http://www.letshavefunwithenglish.com

http://learnenglishkids.britishcouncil.org/en

https://www.gamestolearnenglish.com

Literacy

An extensive range of exercises for learners of English at all levels:

http://learnenglish.britishcouncil.org/en/

Word, sentence and text level

http://www.bbc.co.uk/skillswise/english

Practical exercises by topics with model answers

www.lextutor.ca/conc/eng

www.webcorp.org.uk/live

www.uefap.com

Numeracy

https://www.numerise.com

https://eedi.com/summer-school

Mental health and wellbeing

The Anna Freud National Centre for Children and Families has produced a guide for families to help

them talk about mental health with young people. There is a guide for primary and secondary age.

Here is the link for the secondary age group:

https://www.annafreud.org/schools-and-colleges/resources/advice-for-parents-and-carers-talking-m

ental-health-with-young-people-at-secondary-school/

Make an appointment with your GP. GPs are still offering appointments even with COVID-19

restrictions so please do reach out.

Look at websites such as Heads Together or Mind www.mind.org.uk

Call Young Minds 020 7089 5050 or visit their website youngminds.org.uk

Look at the Kooth website - Kooth.com

Shout 24 hour text support: 85258

Encourage your child to use apps to help reduce stress and anxiety such as Calm and Headspace.
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Staying Safe

BBC Teach have produced a guide on the sign of cyberbullying:

https://www.bbc.co.uk/bitesize/articles/z43njhv

Lampton School has a clear behaviour and equalities policy and we will not tolerate any form of

bullying. Parents/carers who have any concerns should contact their child’s form tutor or head of

year.

Live Streaming

Think U Know release activity packs every two weeks for parents/carers to complete with their

children. It helps young people to stay safe online. The activity packs cover ages 4 to 14+. Below you

will find the link for 11-13 year olds:

https://www.thinkuknow.co.uk/parents/Support-tools/home-activity-worksheets/11-13s/?utm_s

ource=Thinkuknow&utm_campaign=d422803b43-TUK_ONLINE_SAFETY_AT_HOME_16_06_20&ut

m_medium=email&utm_term=0_0b54505554-d422803b43-64737809

Mobile Phones and Online Safety

The film can be watched with your child and there are top tips written underneath for

parents/carers:

https://www.bbc.co.uk/bitesize/articles/zhqbxyc

Tiktok

CEOP and Parent Zone have produced a useful guide for parents/carers on Tiktok, explaining what

the platform is and how to maintain your child’s safety.

https://parentinfo.org/article/tiktok-what-parents-need-to-know?utm_source=Thinkuknow&utm

_campaign=d422803b43-TUK_ONLINE_SAFETY_AT_HOME_16_06_20&utm_medium=email&utm_t

erm=0_0b54505554-d422803b43-64737809
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