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Dear colleagues, 
 
I know you are all aware that, as a department, cancelling exams and 
assessments this summer was never something we wanted to do but we are all 
alive to the circumstances that made it a necessity. I also know that you have 
all been working incredibly hard to ensure students could receive their results 
on time this year. Quite rightly everyone’s priority has been to limit the 
disruption to our students as much as possible, and to ensure they can move 
on to their next stage as planned. With this firmly in mind I am now coming to 
you to seek your support in helping to ensure that outstanding results are 
issued as rapidly as possible. 
  
Following the decision by some awarding organisations (AOs) to reissue their 
results for vocational and technical qualifications that received calculated 
grades, a number of students are currently left still awaiting results. We must 
collectively do all we can to limit the wait students are facing, and issue these 
results as soon as possible next week. 
  
The department is meeting daily with the affected AOs to monitor progress and 
we are supporting in every way we can. I would also now ask you that you 
respond swiftly to AOs’ requests for the necessary data and information they 
need from you in order to issue the results. We understand many of you will 
have already been approached by AOs on this and I am hugely grateful for the 
very large numbers of you who are actively responding on these matters 
already. It is likely that more requests will be made today and over the coming 
few days. I would request that you are able to prioritise these requests so that 
AOs can complete the process of issuing grades next week. 
  
I understand the vast pressures you are already under and I am deeply 
disappointed that students are facing delays to their results. This time of year is 
always worrying for the students but the delay will have exacerbated this and I 
know students will be upset and frustrated. Similarly, I know that, as schools 
and colleges, you had been working to prepare to issue vocational and 
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technical results this week and will now have to support students as some of 
them now have to wait and you are frustrated also. 
  
This delay is something we all would have wanted to avoid, but it has occurred 
because it is right that we collectively work to ensure that no student is 
adversely affected. The interests of students were at the heart of the changes 
made in awarding results and their interests must continue to be prioritised. 
Just as for A levels and GCSEs, students impacted here have a similar 
commitment that no student’s result will go down as a consequence of reissued 
grades. 
  
I know you have been asked by the Minister for Apprenticeships and Skills to 
be flexible with your admissions and to hold students’ places until they have 
received their final result. I am grateful for your cooperation with this, just as I 
know that students are. 
  
We have also written to employers to ask them to support these young people 
by acting sympathetically in making offers and honouring commitments to 
potential apprentices who are still waiting to hear their final examination results. 
  
I know you will agree that all students affected by this situation deserve our 
support at this time, and I am grateful for all you can do to ensure your students 
receive their results next week. 
 
Yours sincerely, 
 

 

  

 

 

Eileen Milner 
Chief Executive 
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