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FAQs about your Rapid (Lateral Flow) Test 
What is rapid asymptomatic (lateral flow) COVID testing? 
They are one of the tools we can use to reduce the risk of transmission of coronavirus (COVID-19). Lateral 
flow antigen tests are a new kind of technology that could be used to test a higher proportion of 
asymptomatic people, better enabling us to identify and isolate more people who are at high likelihood of 
spreading the virus, and break the chain of transmission. Rapid COVID testing, also known as a lateral flow 
test, gives a positive or negative COVID result in approximately 30-40 minutes. These tests are safe, 
inexpensive and do not require a laboratory to process the results.  
 
We want to test as many local people as possible which is why we have opened locations in Hounslow 
where you can be tested for COVID. 
 
Can I get a test if I have been identified as a close contact? 
No, lateral flow testing is not currently available for anyone identified as a close contact by NHS Test and 
Trace. If you have been identified as aclose contact, you are legally required to isolate at home for 10 days. 
If you do develop symptoms you will need to book a PCR Test via www.gov.uk/get-coronavirus-test or 
by calling 119. 

Examples of close contact include: 
- Close face to face contact (under 1 metre) for any length of time – including talking to them or coughing 

on them 
- Being within 1 to 2 metres of each other for more than 15 minutes – including travelling in a small 

vehicle 
 
Why should I get tested if I don’t have symptoms? 
Around 1 in 3 people do not have any symptoms, but still pass it on. The rapid tests are a tool to support 
the efforts to control the spread of coronavirus by helping to identify residents who do not have symptoms 
but are passing the virus on. These tests are not for people with symptoms. If you have symptoms of 
coronavirus (high fever, new, continuous cough OR loss of taste or smell), book a PCR test. 
 
I have symptoms, why can’t I get a rapid test? 
The rapid tests are not as effective as the PCR tests, and sometimes they do not capture positive cases. If 
you have symptoms, you must get a PCR test to confirm whether you are positive. The rapid tests are one 
of the tools we are using to catch more cases to support PCR testing. 
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What if I do not get my result? 
This can happen due to processing errors with the device. If you have not received a result after over two 
hours, please rebook a new test and let us know when you arrive that you are taking a re-test.   
 
How often can I get a rapid test? 
If you are a key worker and continue to work outside of your home throughout lockdown, we suggest 
getting tested weekly.  
 
Which test centre sites in the borough are for rapid tests and which test centre sites are for PCR 
tests?  

Symptomatic Testing – PCR Test sites 
There are daily testing bookings available at Padstow Walk in Feltham, Brabazon Road in Heston, or 
Regional testing at Heathrow and Twickenham. 
 
You can also order a home test to be completed from your home or you can book a test at the Mobile 
Testing Unit which is in Hounslow every 3 days. 
 
Book a symptomatic test at www.gov.uk/get-coronavirus-test or by calling 119 
 
Asymptomatic (no symptoms) testing – rapid LDF test sites 
You must not have symptoms to attend either Rapid Asymptomatic testing sites. Book an 
asymptomatic test at hounslow.gov.uk/rapidtest or by calling 119. 
 
 
 

 

 

 
 
Who are the rapid LFD tests for i.e. is it just key workers or can anyone be tested? 
The rapid LFD tests are for residents or people who work in Hounslow, particularly, key workers and their 
household. If you can’t work from home, or if others in your household still go out for work, you can get a 
rapid LFD test regularly, even if you haven’t got symptoms.  
 
Are the tests free? 
Yes! 
 
How old do you have to be to get a Rapid LFD Test? 
For these tests, you have to be over 18. If you need a test for someone under 18, book a PCR test at 
www.gov.uk/get-coronavirus-test. 
 
Do I need to be tested (with a rapid test) if I’ve already had coronavirus? 
If you have tested positive for Coronavirus through symptomatic testing (PCR) within the last 90 
days, you do not need to be tested. If it has been over 90 days since your last positive test, you 
can take a rapid test again. 
 
How accurate are the rapid tests? 
Rapid (Lateral flow) tests used by the UK government go through a rigorous evaluation by the 
country’s leading scientists. This means they are accurate, reliable and successfully identify those 
with COVID-19 who don’t show symptoms and could pass on the virus without realising. Lateral 
flow tests can return results within 30 minutes, without needing to be sent to a lab. As this is a new 
programme however, if you test positive on a rapid (lateral flow) test, you are still required to book 
a PCR confirmatory test. There is a chance of a negative test not being totally accurate. It is 
important that, even if you test negative, you need to take the same precautions including hand 
hygiene, wearing a mask, and social distancing. 

Locations: 
Hounslow House  
7 Bath Road  
Hounslow, Middx 
TW3 3EB  

Heston Library  
New Heston Road  
TW5 0LW  
 

Wellington Day Centre  
292 Staines Road 
Hounslow 
TW4 5BA 

Isleworth Library  
Twickenham Road 
Isleworth 
TW7 7EU 


